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Context: Why does tomorrow
need working on!?

* Technological disruptions
* Ageing society

 Growth of Asia
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‘ ¢ .. PST is how we transform the Public Service

PUBI_IC SECTUR to build Our Future Singapore
TRANSFURMATIUN
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We have been raising
the baseline of
Service Delivery

* Use simpler language in communications
* Streamline operational processes

* Address pain-points, e.g. with No Wrong
Door protocol

* Respond faster and shift services online
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| We want to continually innovate in service delivery
as One Public Service

High tech, high touch
One stop, one step el
I'n Judy, you

Rippointment

Government agencies are
coming together to deliver
seamless, anticipatory and
personalised services for
citizens and businesses
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| Moments of Life initiative

A first step towards delivering integrated
services and information that citizens need,
when they need it, through a single platform

Engaging citizens Transforming and Making interacting
proactively to organising Government with Government more
understand their needs to provide citizen- convenient and

and wants centric service delivery seamless for citizens

Technology as our enabler
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IStreamIine processes to provide greater convenience to citizens
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Relevant Government services and
information at a person’s fingertips

|5 government agencies
worked together to re-
engineer backend
processes

Pre-filling of information from Mylnfo

Reduced need to interact with multiple
agencies

More convenience when transacting with
Government
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Early Chldroad

Search
for
preschools

Register baby’s birth and
apply for Baby Bonus at the same time

Keep track
of child’s g,

medical 7"/ "

appointments

Parenting
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Moments of Life (Families) app

———————

App was launched in June 2018

MOMENTS OF LIFE

Families
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MORE SUPPORT FOR
YOU ON YOUR
PARENTING JOURNEY

Recommended Government services
and information in a single app

Scan
here to
find out
more
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Download the
00

mo Moments of Life
(Families) app now

Download on the . GETITON /
‘ App Store  od Google Play

O oO MOMENTS OF LIFE

Families

Register 8irth and

@3 Apply for Baby Bonus

in One Form

A Find a Preschool
Q  NearYou

Em Get Customised
= I” Infermation You Want

And more

www.smartnation.sg/what-is-smart-nation/initiatives/Strategic-National-Projects/moments-of-life
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http://www.smartnation.sg/what-is-smart-nation/initiatives/Strategic-National-Projects/moments-of-life

I Being a Digital Government enables us to better deliver services

|

DIGITAL E.g. By 2023
GOUERNMENT
BLUEPRINT

A SINGAPORE GOVERNMENT ©
THAT IS DIGITAL TO THE CORE,
AND SERVES WITH HEART

o Services will offer
100% e-payment options
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Services are pre-
1009%0 filled with
(Q:G Government
= | verified data
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